RACKSPACE® MANAGED SECURITY

Help defend against threats with a security team monitoring your platform
from a 24x7x365 security operations center.

Help protect your IT environment against Advanced Persistent Threats (APTs) and other cyber-attacks

with Rackspace® Managed Security service. It provides deep security knowledge, leading technology and
advanced threat intelligence, tailored to your business needs. Put 24x7x365 defense to work — to potentially
help you with significant savings over internally developed security operations centers and comparable
managed security service offerings.

Get all the benefits of managed security from Rackspace:

Detect and Respond to Advanced Threats 24x7x365:

Experienced Rackspace security team monitors and manages your environment around the
clock, responding to threats based on your specific business needs and IT requirements.

Leverage Security Experts:

Use Rackspace Managed Security service as a security force multiplier. Tailor support to meet
your security goals, whether it's strategic planning for best-practice cloud security or tactical
day-to-day security monitoring and threat analysis.

Employ Industry Best Practices and Advanced Security Solutions

Rackspace works closely with a select list of security partners to provide collective expertise
and advanced technology to effectively protect your managed cloud.

Meet Security Goals While Lowering TCO:

The advanced security protection of Rackspace Managed Security can significantly lower
Total Cost of Ownership (TCO) over internally developed security operations centers and
comparable managed security service offerings.

Count on Rackspace Managed Security services to detect and respond to
advanced threats:

¢ Host and Network Protection — Provides advanced host and network protection platforms targeted
at zero-day and non-malware attacks as well as traditional compromise tactics.

e Security Analytics — Utilizes a leading Security Information and Event Management (SIEM) platform
paired with big data analytics platforms to collect and analyze data from the customer environment.

¢ Vulnerability Management — Rackspace utilizes scanning and agent technologies to understand the
customer’s environment and uses this data to tailor our Customer Security Operations Center’s response
to threats and attacks in the environment.

¢ Threat Intelligence — Rackspace consumes over 20 threat intelligence feeds, fusing the information
with our own internal data to respond to the changing threat landscape in real time.

Talk to us about Rackspace Managed Security service if you:

¢ Need effective safeguards to protect the information flow critical to your business and your customers.
e Are responsible for protecting confidential and sensitive information.

e Need to mitigate the risks associated with malicious activity, detecting and responding to potential
threats before impact.

Let Rackspace Managed Security service help you design and implement a security posture that matches
your business needs — with industry-leading technology in a security operations center staffed 24x7x365
by experienced professionals. Get timely, critical insight to relevant threats as they arise, freeing your staff to
focus on the initiatives that drive your business forward.

For more information or to chat with a specialist: 1-877-934-0409
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WHY RACKSPACE MANAGED SECURITY?

Designed to detect and respond to
Advanced Persistent Threats (APTs) and
other types of cyber-attacks

Backed by the Rackspace Security
Operations Center 24x7x365

Uses advanced tools tailored to your
business, threat profile and environment
Leverage security experts around the
clock

Uses advanced analytics to detect
unknown (zero day) threats through
behavioral and anomaly detection

Fully managed service including tool
selection, monitoring and response

CHOOSE THE INDUSTRY LEADER:

A leader in the 2015 Gartner Magic
Quadrant for Cloud-Enabled Managed
Hosting, North America & Europe
Serving 300,000+ customers, including
69% of the Fortune 100

Over $1.9B in annualized revenue

15+ years hosting experience, securing a
global footprint in 120+ countries
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